
 

Sea Stars Frequently Asked Questions 
 

Welcome to Vertical Kids Sea Stars Special Needs Ministry! We believe that all 

children have been made in the image of God and are important to Him! Here at 

Vertical Kids, we have created a safe place where all children can grow and feel 

accepted. Our mission is to minister to the spiritual, emotional, and physical needs 

of children with special needs and their families. 

 We recognize that life has many challenging moments. Not every moment of 

your life is easily planned, as behaviors, emergencies, and unexpected circumstances 

are par for the course. We want this ministry to be as much a support for you, the 

parent, as well as for your child. We desire to come alongside and support you in 

prayer, encouragement, and wisdom. We are grateful to partner with you to facilitate 

an incredible experience for your entire family. If you have any questions that aren’t 

answered here, please feel free to email our Vertical Kids Sea Stars Director, Sandra 

Charles, at sandra@vertialct.com.  

Who can use Sea Stars? 

Sea Stars ministers to children ages 3 through 12 with special needs. 

When is Sea Stars available? 

Sea Stars is available during our Sunday,11:30 am celebrations. 

Where should I drop off and pick up my child?  

Children who are part of Sea Stars will register each week at our Children’s 

Check-in Center and always start and finish in the Sea Stars classroom.  

What does my child do in Sea Stars while I am in service?  

Your child will be able to experience worship, listen to a Bible story, pray, have a 

snack, complete a work/coloring sheet, and interact with other kids. Also, 

individualized attention will be provided. Their time in Sea Stars is designed to be 

safe, spiritually nurturing, and exciting!  
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Are snacks provided? 

At Vertical, your child's safety and well-being are our top priority. To help protect 

children with food allergies, we kindly ask that parents not send snacks from 

home. A healthy snack will be provided for all children during their time with us. 

Thank you for helping us create a safe and caring environment for everyone! 

 

My child wears diapers; will they be changed?  

 

Should your child need to be changed while in Sea Stars parents will be paged to 

care for their child. 

Who is caring for my child?  

The volunteers in Sea Stars love children deeply and have been trained for their 

roles by Vertical Church, but they are not professionals. These people offer their 

time freely and care for each child to the best of their abilities as members of the 

Vertical Church Dream Team.  

What if my child gets sick while at Sea Stars?  

Safety is our primary focus at Vertical Kids, but we know that sometimes 
sickness can occur. If your child appears sick, a Sea Stars leader will page or 
text you immediately. For safety reasons, Vertical Kids will not perform medical 
procedures, and we are unable to administer any form of medication to a child. 

 

What if my child is having behavioral problems?  

If a child starts behaving inappropriately, a Sea Stars leader will page or text you 

immediately. The behavior will be discussed, and suggestions will be provided to 

encourage positive change.  

How will I know I am being paged? 

If we need you for any reason, we will text your smartphone or page you using 

the last four digits of your phone number, which will appear in 

the sanctuary above the side screens. 
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Will my child ever be alone with an adult?  

Safety is our priority.  Vertical Kids will always have two people in the classroom. 

Please know that our team is all volunteer. We may need to close the room for a 

particular celebration if we have limited staffing. For each child’s safety, we may 

ask a parent to stay until two volunteers are present. 

What if my child no longer needs Sea Stars' services?  

If your child becomes independent and no longer requires the individualized 

support that Sea Stars offers, the Sea Stars Director will set up a meeting to 

discuss the next steps for your child. 

What happens when my child turns twelve? 

At that time, we will meet with the parents to discuss the best plan on a case-by-

case basis. 

BEFORE YOU VISIT  

To help us prepare the best experience for your child in our Sea Stars program, 

we ask that you complete the online forms before your child’s first visit. let us 

know which Sunday your family plans to attend. 

If we have any questions, Sandra will follow up with you directly. 

On the day of your visit, please arrive 15 minutes before the 11:30 AM service 

so we can welcome your family, meet your child, and assess how we can best 

support them during the service. 

If you cannot complete the forms in advance, that’s okay! If you arrive without 

having contacted us beforehand, we’ll take a few minutes to connect with you 

before service, welcome your child into Sea Stars, and provide you with the 

necessary paperwork to fill out and return when you pick them up. We look 

forward to meeting your family! 


